1. Eligibility/Participation Requirements:
· To receive an instant rebate through the Denver Climate Action Rebate Program (CARe), equipment must be installed at an address located within the City and County of Denver.
· Resident at the installation address must be an Xcel Energy customer.
· Resident at the installation address must provide contractor a copy/photo of their Xcel Energy utility bill.
· Resident at the installation address must complete the Consent to Disclose Utility Customer Data Form and provide it to contractor completing the work. This will allow the City & County of Denver to calculate any emissions reduction at the installation address as a result of the new equipment installed using rebate funds.
· Only single family homes, condominiums, and building with up to 4 units are eligible for this offering.
· Buildings with 5+ units are not eligible for this program. The City is creating incentives for multifamily and commercial buildings for furnaces, roof top units, and individual water heaters starting in 2023.The City is also working on pilot projects. To inform incentive design, the City is searching for multifamily and commercial buildings needing to replace hot water and space heating equipment in the next few years. If you know your system is nearing its end of useful life, please fill out this form. The Office of Climate Action, Sustainability, and Resiliency (CASR) is in the process of co-creating equitable resources and incentives for under-resourced buildings (URBs) over 25,000 ft2. If you feel you might qualify for this support, please fill out this form.
· Only existing construction is eligible, not new construction.
· New construction is defined as new buildings constructed on a vacant lot or following the demolition of an existing structure.
· Only applications for work completed on or after the launch of the program (4/22/22) will be accepted.
· Only registered contractors can submit applications to the CARe program on behalf of the Denver resident at the installation address.
2. Instant Rebates:
· The CARe program is designed to provide Denver residents with instant rebates on eligible equipment and installation costs. This will allow Denver residents to receive immediate discounts at the time of product installation. Upon completion of the project, the contractor will submit the rebate application on the resident’s behalf and will be reimbursed upon application approval. All rebates will not exceed 80% of the project cost. Additional product specific qualifications and rebate levels are found below.
· Heat Pump Space Heater: Product must have an AHRI Reference Number and meet Seasonal Energy Efficiency Ratio (SEER), Energy Efficiency Ratio (EER), and Heating Seasonal Performance Factor (HSPF) requirements. Please consult with an Xcel Certified Contractor to find out which model is a good fit for your home.
· Air Source Heat Pump: Efficiency Minimums: 15+ SEER, 12.5+ EER, 9+HSPF
· Rebate MAX - $7,200
· Cold Climate Air Source Heat Pump: Efficiency Minimums: 18+ SEER, 12.5+ EER, 10.5+ HSPF, heating BTU at 5°F must be at least 70% of heating BTU at 47°F
· Rebate MAX - $9,000
· Dual Fuel Air Source Heat Pump: Efficiency Minimums: 15+ SEER, 11.5+ EER
· Rebate MAX - $7,200
· Ground Source Heat Pump: Efficiency Minimums:14.1+ EER
· $1,800 per ton with Rebate MAX of $9,000
· Dual Fuel Cold Climate Air Source Hear Pump: Efficiency Minimums: 18+ SEER, 12.5+ EER, 10.5 HSPF
· Rebate MAX - $9,000
· Mini-Split Heat Pumps: Product must have an AHRI Reference Number. Please consult with an Xcel Registered Trade Partner to find out which model is a good fit for your home.
· Mini-Split Heat Pump: Efficiency Minimums: 15+ SEER, 11+ EER, 9+ HSPF
· Rebate MAX - $4,500
· Cold Climate Mini-Split Heat Pump: Efficiency Minimums: 18+ SEER, 11+ EER, 10.5+ HSPF, must be listed on ashp.neep.org and have a heating capacity at 5°F of at least 70% of the heating BTU at 47°F
· Rebate MAX - $5,400 

